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BCBSM 

Michele Lundberg 
Phone:  313-225-7307 

Email:  mlundberg@bcbsm.com 
 

CoventryCares of Michigan 

Mary Washington 
Phone:  313-465-1542  Fax:  866-889-7597 

Email:  mewashington@cvty.com  
 
HealthPlus of Michigan 

Cathie Moore, Manager, Medical Case Management 
Phone:  (989)797-4006 

Email:  cmoore@healthplus.org 
 
McLaren Health Plan 
Sue Parke 
Phone:  810-733-9722 

Email:  susan.parke@mclaren.org 

 
Midwest Health Plan 
Felecia James, RN, BSN 
Phone:  313-827-5581  Fax:  313-586-6045 

Email:  fjames@midwesthealthplan.com 
 
Molina Healthcare of Michigan 
Margaret Weller 
Phone:  888-562-5442,151703 

Email:   Margaret.Weller@MolinaHealthCare.com 
 
Physician Health Plan FamilyCare 
Cindy Vincent, RN 
Phone:  517-364-8395  Fax:  517-364-8409 
Email:  Cindy.vincent@phpmm.org  

 
Priority Government Health Program, Inc. 
Eleanor DeMatteis 
Phone:   616-464-8504  Fax:  616-464-8905 

Email:  Eleanor.DeMatteis@priorityheal.com 
 

Total Health Care, Inc. 

Wilhelmina Giblin 
Phone:  313-871-6593 

Email:  wgiblin@THCmi.com  
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UnitedHealthcare Community Plan 

Laura Duynslager, LMSW   
CSHCS Ombudsman, UnitedHealthcare Community Plan 
T 248-331-4204  F 866-844-3845   

Email:  lduynslager@uhc.com 

 

Upper Peninsula Health Plan 

Jessica Serman, RN - Clinical Coordinator 
Phone:  906-225-7768 
Email:  jserman@uphp.com 
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